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	Department:
	Corporate Resources

	Job Title:
	Catering Assistant  

	Grade:
	3

	Post Number:
	N/A

	Service/Section:
	Commercial  Services

	Base/Location:
	Beacon Café   

	Responsible To:
	Catering Manager – 1485 Tithe Barn

	Responsible For:
	N/A

	Key Relationships/

Liaison with:
	LTS Catering, Country Park rangers, Team members and customers


	

	Job Purpose

	To provide support in the preparation, cooking and serving of food and beverages plus related kitchen/ catering/cleaning duties.



	

	Main Duties and Responsibilities

	1.
	To prepare the café for business which may include moving and setting up furniture.

	2.
	To prepare the service area, hot cupboards and other equipment in the 

Café and associated areas for the efficient and effective service of the menu.

	3.
	To assist in the preparation, cooking and serving of food and beverages as 

defined by the immediate supervisor or line manager.

	4.
	To serve food according to the style and type of operation as defined by the 

Catering Manager. 

	5.
	To wash dishes, cutlery, tumblers, jugs, serving utensils, containers, tables 

and all other catering equipment from the restaurant.

	6.
	To clean on a daily basis all catering areas to standards in line with the  Food Safety Management System.

	7.
	To undergo on and off the job training sessions as required.

	8.
	To inform the Catering Manager of any defects in light or heavy

equipment.

	9.
	To inform the management team of any items/issues not meeting Health & Safety and/ or Food Hygiene Regulations Standards.

	10.
	To perform other related duties as required ensuring the café area and the kitchen is in a clean and hygienic condition and that the food service is effective and efficient.

	

	Special Factors

	· The nature of the work may involve the jobholder carrying out work outside of normal working hours to include all Public/Bank Holidays.

· The role is based on a working pattern of any 5 days in 7, including weekends.

· The postholder may be required to attend, from time to time, training courses, conferences, seminars or other meetings as required by his/her own training needs and the needs of the service.


	

	This job description sets out the duties and responsibilities of the job at the time when it was drawn up.  Such duties and responsibilities may vary from time to time without changing the general character of the duties or the level of responsibility entailed.  Such variations are a common occurrence and cannot in themselves justify a reconsideration of the grading of the job.

	

	Leicestershire County Council is seeking to promote the employment of disabled people and will make any adjustments considered reasonable to the above duties under the terms of the Equality Act 2010 to accommodate a suitable disabled candidate.

	

	Date Prepared/Revised: 10th July 2019
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	Essential
	Desirable
	How assessed

	Qualifications
Basic Food Hygiene Certificate.


	(

	
	Doc/Int



	Experience
Previous food preparation experience.

Operating commercial catering equipment.

Experience of cooking in a café environment.


	(

	(
(
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	Knowledge

Basic knowledge of Food Safety/Health and Safety.


	(
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	Skills/Attributes
Willingness to undertake training as required.

Good rapport with customers 
Ability to work as a member of a team.

Sensitivity to the needs of colleagues and customers.

Must be able to communicate with staff,  customers and colleagues.

	(
(
(

	(
(
	

	
	
	
	

	General Circumstances
Ability to lift and handle kitchen equipment
A flexible approach to working, including out-of-hours

	(
(
	
	

	Other Requirements

An understanding of, and commitment to Equal Opportunities, and the ability to apply this to all situations.



	Must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the provisions of the Equality Act 2010

	Key:

App = Application Form

Test = Test

Int = Interview
	Pre = Presentation

Med = Medical Questionnaire

Dc = Documentary Evidence (E.g., Certificates) 
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